FORM 13.8 – Sample Initial Phone Script

This is a sample script that can be used during your FIRST communication with the homeowner.  When you speak with them, have your Homeowner Profile Worksheet (Form 14.1) ready to fill out!
IF THEY CALL YOU:

HOMEOWNER:     Hello, can I speak with (your name)?

YOU:     This is (your name), can I help you?

HOMEOWNER:     Yes, this is (their name), and I am calling about the letter you sent me.

YOU:     Yes, thank you for calling (their name), I am a foreclosure specialist, not a real estate agent, and I contacted you to see if I might be able to help you out…  
IF YOU CALL THEM BACK:
YOU:     Hi, this is (your name), and I appreciate you calling me back regarding the letter I sent you.  I know it’s a rough time you’re going through right now, and you’re being contacted by a lot of people.  Despite what they tell you, there are several options available to you. I am a foreclosure specialist, not a real estate agent, and I contacted you to see if I might be able to help you out…  
YOU:     To start, can I ask you a few basic questions about your situation?  I promise that everything will remain strictly confidential.
ASK KEY QUESTIONS AND FILL OUT HOMEOWNER PROFILE WORKSHEET

Ask the key questions to weed out the “undoable” deals quickly.  If the situation is a lost cause, politely explain that in this situation it does not appear that you can be of any assistance.  Suggest that they speak with legal counsel about their situation, and wish them well.

If the deal has possibilities, then continue as follows:

YOU:     I know you are anxious to get this problem solved, and I would like the opportunity to come and meet with you and view the property.  When is the earliest you would be available – do you have time later today, or would tomorrow be better?
(Make the appointment!)
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